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relative values into payment amounts under the Medicare physician fee schedule was decreased by 5. 4 percent,
raising concerns about Medicare beneficiaries access to physician services. MedPAC sponsored a national
survey of physicians to monitor the impact of the physician fee schedule changes and assess other possible
changes in physicians practices. This survey provides data on physician satisfaction, concern about various
aspects of physician practice including reimbursement and regulatory burden, acceptance of new patients, and
changes in practice style. The survey is one part of a larger, ongoing effort by MedPAC to monitor beneficiary
access to care. Data collection began in early April 2002, after physicians had had time to learn about and react
to the Medicare payment changes, and continued through August. Completed surveys were obtained from 782
physicians, representing a response rate of 51. 3 percent. Key findings are: Physician SatisfactionDespite the
Medicare payment declines and other often-cited problems with medical practice, such as malpractice issues
and regulatory burden from insurers, physicians overall satisfaction with the practice of medicine has held
steady since 1999. Concerns About Aspects of Practice Physicians reported fairly high levels of concern about a
variety of practicefactors, regardless of payer. Overall, physicians were least concerned about external review
of their clinical decisions and the timeliness of claims payment, and most concerned about reimbursement,
billing paperwork, and malpractice issues. When concern about these factors was considered by payor, FFS
Medicare faredwell on some factors relative to HMOs and Medicaid. Physicians consistently rated billing
paperwork and the timeliness of claims payment as being of less concern for their FFS Medicare patients than
for their...
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